
Terms and Conditions 
Your Safety Company AED Loaner Program 

 
Your Safety Company is pleased to offer our customers the free use of a ZOLL AED Plus 
“loaner” while your AED is being serviced at our facility. We are attempting to meet the needs 
of all who have requested a loaner program and therefore have established a list of terms 
and conditions, the adherence of which will help to expedite our service process and satisfy 
the many in need of this program. 
 
You must agree to the following terms and conditions in order to participate in our loaner 
program. 
 

1. Your Safety Company will charge a $15 shipping and handling fee to send the loaner 
AED to you. 

2. Once you receive the loaner, you will have 24 hours, excluding weekends and 
holidays, to ship your AED to Your Safety Company. 

3. Your Safety Company will service your AED and ship it back to you within 48 hours. 
4. Once you receive your AED, you will ship the loaner back to Your Safety Company 

within 24 hours of the receipt of your AED. Again, this excludes weekends and 
holidays. A tracking number must be supplied to Your Safety Company to verify 
shipment. 

5. Failure to send us your AED or return the loaner AED within the specified time periods 
outlined in numbers 2 and 4 above, will result in a daily late fee of $20 including 
weekends and holidays. 

6. All charges for the loaner program and related upgrade services must be paid via 
credit card. Exceptions will be allowed for existing open account customers. 

 
I agree to the terms and conditions listed above and I am authorized to sign this form and 
bind my organization to this agreement. (Please fax the completed form to 877-748-0400) 
 
 

Name_____________________________________________________________________ 

Company__________________________________________________________________ 

Address ___________________________________________________________________ 

  City       State   ZIP 

Phone____________________________Email____________________________________ 

Signature  _________________________________________________Date___/___/____ 

 
 
 
 
 

Your Safety Company ●111 Quarry Rd. ● Chambersburg, PA 17202 
Phone 800 548-3920 ● Fax 877 748-0400 ● www.zollus.com 


